Welcome to

BlueCare |
Connect

Everything you need to understand your Blue Cross & Blue Shield of Rhode Island
benefits, get care, and take the next step to better health — all in one place from your

phone, computer, or tablet.

With BlueCare Connect, you can

- Explore your coverage, benefits and care
programs

« Get help finding care and cost estimates

. View claims and track your healthcare
spending

« Access your member ID card

. Take everyday actions to support your
health and earn points, if applicable

« Message or call a Care Guide when you
need extra support or have questions
about coverage or claims

BlueCare
=¥ CONNECT

Get started today

Already registered?
Log in to explore BlueCare Connect.

New to BlueCare Connect?
Create your account online or on the mobile app.

How to register

1.Go to BlueCareConnectRl.com or scan the
QR code to download BlueCare Connect

2.Create an account

3.Enter your member ID, date of birth, and zip
code

4.Create a username and password
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*The benefits and services described above may not be available with all BCBSRI plans. If you have questions about
your plan, please check BlueCare Connect, your subscriber agreement, or contact Customer Service.

B I u eca re Doctors Online is a telemedicine service provided by American Well®, an independent company that administers
* ' CO N N ECT Doctors Online on behalf of Blue Cross & Blue Shield of Rhode Island. In an emergency, always call 911.

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.
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