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How to register for BlueCare Connect BlueCare

W CONNECT

Open BlueCare
Connect to get started!

On the computer or a web browser?
BlueCare
Go to BlueCareConnectRl.com %W CONNECT

On a Mobile Device? Download the app:

ef * Apple App Store

On the homepage,
click Create an
account to get started!

| New here Create an account I

1. Search for “BlueCare Connect RI”

2. Install the BlueCare Connect Rl app.

3. When installation is complete, open the app.

Web: Do not enter www. in the website name *Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App

Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc. Standard mobile phone
carrier and data usage charges apply.

Need help?

TIP Mobile: Double-check the app name displays as
BlueCare Connect Rl before you install it.

S gassEE | 4



How to register for BlueCare Connect

& register.bcbsri.com
Blue Cross
[ri) Biue Shield
of Rhode Island

Account Registration

STEP10f 7

e

MEMBER'S INFORMATION

Let's set up your account so you'll have easy access to your
plan.

Member ID *

Member ID

Date of Birth *

ZipCode *

ZipCode

We comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. We also
provide language assistance. Read our Nondiscrimination and Language

Assistance notice.

Disclaimer
Show More

Terms & Conditions: Blue Cross & Bl

Enter your Member ID,
Date of Birth, and
Zip Code.

Done & register.bcbsri.com

Account Registration

STEP20f7

—
LOGIN INFORMATION
Create your user name and password
Email *

Email
Re-enter Email *

Re-enter Email

Use your email as username
Username *

Username
Password *

Password

Re-enter Password *

Re-enter Password

Password must contain
@ 8-30 characters
© At least 1 uppercase letter [A-Z)

M A4 lonct 1 lnwmareaen Intor (21

& th

Choose your email address,
username, and password.
Make sure you follow the
password requirements.

BlueCare
W CONNECT

Done & register.bcbsri.com

Blue Cross
[ri) Biue Shield

of Rhode Isiand
Account Registration

STEP3of 7

SET UP ADDED SECURITY

You can add additional security to your account by
setting up two-factor authentication. For example, if
you forget your password, we wil text you a code you
can use to reset it

Note: By providing your mobile number here, you are not
signing up for texts not related to two-factor authentication. In
the next step you can sign up to receive additional
information by text.

© Mobile Number Landline Number
Mabile Number *

Mabile Number

Text (SMS) Voice (Phone call)

Back

Enter a preferred phone
number. Pick text or call to
get a one-time password
(OTP) for added security.

Blue Cross
) Beguss
of Rhodia Island




How to register for BlueCare Connect BlueCare

W CONNECT

& register.bcbsri.com

Account Registration

You can choose you receive some information from us,
and you can update your preferences at any time.
Changing your email address or phone number here
also will change it in our records for all communications.
Please not that changes will take a little time to take
effect. Our communications with you are subject to the
Terms and Conditions for the bcbsri.com website which
are provided at the bottom of this page.

Go Paperless

We are required by law to provide certain information to
you in writing (“Required Notices™). If you agree, we can
send certain Required Notices to you electronically.
Electronic delivery means we send you a notification by
email or text, and you may then access the Required
Notice on our website portal. Currently, we cannot send
you invoices by electronic delivery. Read this Required
Notices Information, being sure to scroll through the entire
screen before you consent to receiving Required Notices
electronically, then choose your delivery preference below:

Emai) Paper (via
postal mail)

Site Usage Terms and Conditions

This website and the services offered through this
website (collectively, this “Site") are operated and
maintained by Blue Cross & Blue Shield of Rhode Island
(‘Blue Cross"). PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY BEFORE USING THIS
SITE

Internet Terms & Conditions
The following terms and conditions ("Terms ") govern

your use of this SitamBNatsassiaguuiauiag. or using the

Set paperless preferences
and review terms and
conditions. Scroll down and
continue.

Done @ register.bcbsri.com

Blue Cross
@ Blue Shield
of Rhode Island

Account Registration

PCP INFORMATION (OPTIONAL)
You can easily choose a new primary care provider (PCP) or
select the doctor you already see as your PCP.

Add PCP

We comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. We also

provide language assistance. Read our Nondiscrimination and Language

Terms & Conditions: Blue Cross & Blue Shiel

Optional:
Add, update, or confirm your
primary care provider
(PCP).

& register.bebsri.com

of Rhode Island

Account Registration

STEP6of 7

PROFILE INFORMATION (OPTIONAL)

Please take a moment to answer the questions below. We
are gathering information to help us understand our
members better. Your responses will help us develop
programs to support our members' health and well-being
needs and understand where gaps may exist! Your
participation is entirely voluntary. The Information you share
will not affect your health plan coverage or benefits and will
be protected just as we secure your healthcare information
To learn more about how BCBSRI is protecting your privacy,
please see our Privacy Statements

Race/Ethnicity
What is your race and/or ethnicity?
(select all that apply)

American Indian or Alaska Native

Select
Asian
Select
Black or African American
Select
Middle Eastern or North African
Select
Native Hawaiian or Pacific Islander

Select

Optional:
Enter demographic
profile information.

Blue Cross
+ @ Blue Shieid 6
of Rhodia Island



Done & register.bcbsri.com

Account Registration

STEP 7of 7

You're almost there!
Please check your email and click on the
activation link

We comply with applicable Federal civil rights laws and do not discriminate
on the basis of race, color, national origin, age, disability, or sex. We also
provide language assistance, Read our Nondiscrimination and Langua:

Disclaimer
Show Mor

Terms & Conditions: Blue Cross &
Privacy Statement: Blue Cr,

© Copyright 2024 Blue Cross & Blue Shield of Rhode Island. All Rights
Reserved

< M ®

You’re almost there! Check
your email for instructions on
how to Activate your
BlueCare Connect account.

How to register for BlueCare Connect

From: <donotreply@bcbsri.org>
Date: Wed, May 7, 2025 at 4:45 PM
Subject: Activate your BlueCare Connect Account

Blue Cross
[viy @ Blue Shield
of Rhode Island

Dear Member,
Your BlueCare Connect account has been created.
Please click on the link below to activate it.

Activate your BlueCare Connect account.

Need help?

Click the blue text to
Activate
your BlueCare Connect
account.

BlueCare
W CONNECT

& login.bebsri.com

of Ahode istand

Thank you for registering!
Your BlueCare Connect account

has been successfully activated.
You can use the same username and
password for both BlueCareConnectRIl.com
and the BlueCare Connect Rl mobile app to

view and manage your health plan.

Wi comply with applicable Federal civil rights laws and do nat
discriminate on the basis of race, color, national origin, age,
y. or sax. We also provide language assistanca. Read our

Click Login.
Enter username and
password set in Step 4.

Blue Cross
) Beguss
of Rhodia Island
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How to find your digital ID card H v

1:50 ol T @ 11:09 a T @
BlueCare
BlueC SN )
“'Uceom\?;g D m W CONNECT
. i |
Coverage and claims Hi, Molly! .
Let’s put your benefits to work.
. . L. Talra antinn
You can view, download and print digital
insurance cards for yourse'f and your View medical plan details Coverage & Benefits
dependents, so you’ll always have access to Latest Claim
your coverage when you need it most. June 10, 2026 HEALTHCARE COVERAGE
Service Provider .
%616 - 9 :\(ﬂedléal health I
<zl View details | View all claims dztuarilznmary ealin coverage plan
Insurance Cards Your ID card, along with your
- dependents’, can be accessed & Insurance cards
BlueSolutions MEDICAL iqi i
e ve Shicld of through the Home screen Under | = re Access your digital cards in one place
Rhode Island Coverage and claims or from
. Insurance cards Health fund
Ml}”‘_lzztesl the Beneflts tab menu. balances ADD'T'ONAL BENEF'TS
Effective Date  Coverage
01/01/1990  Individual
Deductible Out of Pocket My beneﬁts and l'ewal'ds O Benefit Programs
In network 43,000 rsdéﬂ,SUG Additional services to support your
Out of network 36,000 312,000

health, wellness, and daily living

A8

P z e oy
- ’ (o) 3 {ab ©
A o . o %

& @ 3] B!

(o) S 2 & Home Benefits Claims Get Care Rewards
Home Benefits Claims Get Care Rewards
*ID card above is an example only. Your ID card
may look different.
Blue Cross
viy) Blue Shieid 9
> + 0 Anoce Island



ID card options

If you are using an
iPhone, you can add
your ID card to your
Apple Wallet.

Click Options under
your insurance card
and select

Add to Apple,
Google, or Samsung
Wallet

Add to Apple Wallet

Download

Order or Replace ID Card

Cancel

Confirm Your ID Card Order

Your BCBSRI ID card will be mailed to the address we have on file. To
confirm or update your mailing address, please contact a Care Guide.

Select Continue to place your |1D card order.

BlueCare

Click Options under your
insurance card to select
Order or Replace ID Card
and confirm order.

5,

¥ CONNECT

Blue Cross

Blue Shield 10
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Plan and policy information

From the Home screen, select From the Medical Plan Status tab,
the Benefits tab from the see policy details, track spending,
menu. and view covered services.
11:09 T @)
. < Medical Plan
BlueCare 0o Select Medical
s L from the pop-up Browse Al
_ menu to bring you —
Hi, Molly! : to the Medical i
Let’s put your benefits to work. Plan Status page Plan Information l
Talra antinn I
BlueSolutions Pharmacy and Pr\
Coverage & Benefits BlueSolutions Pharmacy ant

myprime.com

HEALTHCARE COVERAGE

s Medical - o
Your primary health coverage plan
details Participant Spending
& Insurance cards Michasd
Access your digital cards in one place
In-Network A

In-network Deductible

Spent Remaining
$3,000 $0

ADDITIONAL BENEFITS

O Benefit Programs

Additional services to support your
health, wellness, and daily living
In-network Out-Of-Pocket Maximum

- Maximum: $6,000

Spent Remaining
$3038 $2962 .

B R ®
Claims Get Care Rewards

o amny

You'll also be able
to see your
progress toward
meeting your
deductible or your
out-of-pocket max.

BlueCare
¥ CONNECT

Toggle to Browse All to find Your
Plans for integrated pharmacy, vision
and/or dental coverage details.*

11:10 oS -
BlueCare
-O-VUCONNErm D @
<« Benefits for BCBSRI

| Sl WAIN | Medical Plan Status >

Need extra help?

! ﬁ§\ Talk to our team of Care

- Guides for a clear explanation Access
of your claim and help with any pharmacy,
billing issues. ViSion, and/or
(Ccar) dental details,
if applicable.
Your Plans

) Pharmacy Benefits Dental Benefits
Prescription drug plan Dental plan

] ¢ [#] (D g,
Home Benefits Claims Get Care Rewards

Blue Shield
of Rnoca Island

*if applicable + Blue Cross

12



BlueCare

Additional medical plan benefit information 9 CONNECT

&« Plan Status

Preventive Services

&~ Plan Status

Adult Physical Exam A

To review additional benefits
provided by your Health Plan or Browse Medical Plan Status etwerk Fullycovered
Scroll down to see

Employer, return to the Medical \an benefit cat . Out-of-network 40%
Plan Status tab lan Information plan benerit categories.
Clicking on the category In-Network Benefts
. Preauth Not Required; Referral Not Required
expands to show a list of Does not apply to Deductible

Here’s where you'll find your
plan’s coverage for common
services like primary care and BlueSolutions Prime Therape
specialist visits, inpatient and

Medical Insurance Pharmacy Plan services within that Category. Out of Network Benefits
reauth Required; Referral Not Required
When you click on a specific <
service, you'll see your plan’s

outpatient hospital stays myprime.com in and out-of-network benefits
chiropractor and physical therapy and other helpful details. RactinsGpesigpalban. &
visits, and more! \\ - o J/' Well Baby Visit v

¢

Screening - Mammography

Well Child Visit v /

Bl S 13

= of Anoca Island



Medical claims history

From the Home screen,
select the Claims tab from

the menu.
3:54 W T @)
BlueCare
& W CONNECT D m

Hi, Molly!

Let’s put your benefits to work.

Take action

MILESTONE

Get your Reach level 4
for sweepstakes when
you earn 6000 points

HEALTH ALERT
Schedule your
annual check-up

YOU'RE ELIGIBLE
Health Assessment
Survey

—> See more actions

)
) ©] £ b @
Home Benefit Claims Get Care Rewards

You'll have access to a quick
view of your medical
spending for the year.

3:54 w T e
BlueCare
W CONNECT D m
< All Claims Filter
Spending overview 1

It can take 1-4 weeks after payment for claims to appear.

Total fees billed $8,934.24
Paid by Your Plan $5,524.98
Your responsibility $1,791.00

Breakdown of your responsibility

$1,028 Medical
@ $411 Dental
B $221 Pharmacy

Your claims history
provides an up-to-
date list of claims, so
you always know
what’s going on.

Here you can review
your medical
spending broken
down by category.

B $131 Labs
October
Medical Exam >
@ ©) e} @ ®
Home Benefits Claims Get Care Rewards

<

Family member

Maya

Date of servic

Today

Provided by
Misha Moral

® Remove frc

wwwwY

Amount billed
Medical Exal

Total

Cost Brea
Paid by Your P
Paid by you

$240.00 was ¢

Your Note

—_—

teite vonr

Medical Claim Close

Filter Claims

Year
Patient
Facility
Practitioner

Category

Clear All

BlueCare
¥ CONNECT

Search for
specific claims
using the Filter
to review claims
by year, facility,
provider,
category, or
dependent.

Blue Cross
Blue Shield 14
» of Anode Island



Spouse and dependent information

< Medical Plan Filte

Browse All Medical Plan Status

Plan Information

Medical Insurance Ph

Blue Cross & Blue Shield of Rhode Island

Website
800-888-8288

To view all members* covered
under your plan, from the
Benefits tab, navigate to
Medical to find the Participant
Spending section.

Clicking on a name will filter

spending on that plan participant.

-

Participant Spending

I Maya Max Julius Michael
In-network N
Spending Summary Updated a few seconds ago

In-network Deductible

Maximum: $3,000
Spent Remaining
$3,000 $0

In-network Out-Of-Pocket Maximum

- Maximum: $6,000

Spent Remaining
$3.038 82962

*Access to claim information for other members of your plan is subject to limits based on their age, relationship and authorization to you.

X

Filter Claims

Year
) 2022
) 2023

2024

Patient

Andrew

| Amanda

BlueCare

¥ CONNECT

) Harper

) Jack

Facility
(") Clearchoicemd

Intermed

N Clear Al Apply

You can search for
claims for members
covered under your
plan by using the
Patient filter.

gy

= of Anoca Island
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Submit a claim

9)
U

Option 1:
Select
Submit a
Claim from
the Benefits
tab.

12:32 Wl T @) 12:31 "
BlueCare BlueCare
%W CONNECT D m W CONNECT
Account Settings
Coverage & Benefits % )
Reminders
HEALTHCARE COVERAGE Optlon 2: Your Recommendations
()5 Medical Open the Profile Documents
Your primary health coverage plan details menu in the top
: Health Summar:
&2 Insurance cards rg ht-hand corner y
Access your digital cards in one place to expand the Company Updates
navigation pane
ADDITIONAL BENEFITS and select FAQ ]
Documents.
(O Benefit programs Privacy 4
Additional services to support your health,
wellness, and daily living TermS Of use D;‘
Submit a claim
E] Submit an online claim for expenses that are LOQOUt
covered by your plan
r53 Health savings account (HSA) .
Sl forfiurs haakfioaie Souts WIKTASHeS —> See more actions
contributions and withdrawals
$345
L You have 6 reminder(s)

See page 55 in the FAQs for claim submission requirements

@ ® & @z
Home Benefits Claims Get Care

®

Re\)«;ards

BlueCare

W CONNECT
12:32 w T @)
BlueCare
%W CONNECT D @
Documents = filter/sort
Forms

Submit a claim

Submit an online claim for expenses that are covered by
your plan

Then select
Submit a
claim and

follow prompts.

Claim Submissions

Claim - Dr. Sasha Smith

Sep 25,2026

This claim was submitted for Jack Doyle for an amount
of $8466.00.

Claim - Dr. Bob Smith

Sep 25,2026
This claim was submitted for Amanda Doyle for an

@ O] [3] R

Home Benefits Claims Get_()lare Rewards

Blue Cross
2 ([ BleSuss

= of Anoca Island
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View HSA and/or HRA Balances
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HSA and HRA information BlueCare

=¥ CONNECT
Health Savings Accounts and Health Reimbursement Arrangements
1:50 w T @)
o OO0
<~ Plan Status
Coverage and claims §536  §5464
$2,464 left to meet your deductible
Spent $536 $3.000 max
nger;-sljg‘ f?(?r?’] E}Zﬁzﬂaenggrgz:: be In-network Out-Of-Pocket Maximum Out-of-network e
Spent $536 $6,000 max H
Under the Coverage and claims On the Medical Plan Health Fund Balance
) . Status page, click View
section, click Health fund
Health Fund Balance
balances. Detail
Latest Claim etails. 31 ,562 >
You can also be connected to the ;::;:e":gvzizer Health Savings Account
HSA/HRA Wealthcare portal via $6.16 -
single sign-on, where you can view ew details | View all claims
and manage your account and : ;
transaction history in greater detail. View Health Fund Balance Detalls
2 &=
Insurance cards Health fund
balances Benefits Summary
Hojrlne Ben:eﬂts Clair‘ns Get‘ gare Rewél‘rds

BlueCare Connect does not provide direct access to FSA information unless you also have an HSA or HRA. Members
with an FSA-only plan can access balance details through the Wealthcare Portal/BlueSolutions Spending app. See
your FSA brochure for more details.

Bl S 18
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Get Care
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Adding a provider to your care team

Click on My care team from
the Get Care menu to view or
to add new providers.

Desktop or Browser Experience

Coverage & Benefits v Claims & Billing Health Rewards v

ACCES5TO CARE /

Adding a Primary Care Provider
or Specialist to your Care Team
helps you keep all your go-to
providers and their contact
information in one place.

BlueCare
W CONNECT

(O GetHelp @~

APPOINTMENTS

If your p|an requires a primary care Hl, MO"Y! ﬁ Schedule health coaching (Jy My care team
o N ! Book your next appointment here Find and manage your Primary Care Provider (PCF) and
doctor referral for specialist visits, Let's put youl et

please contact a Care Guide by work.
phone or chat to assign your
primary care provider to your plan.

(U See All Appointments
Review upcoming and past appointments

3 Get care now

View your virtual care options

[\ You have 6 rerjiiEa5tes

& Care Guides
New recommendation

Addlng a prOVider to your Care Team Your resource for scheduling appointments or answering
within BlueCare Connect will not
officially assign them as your primary

care doctor.

() Find in-network care

Search by name, specialty, or facility

healthcare questions

BlueCare
¥ CONNECT

Mobile App Experience

2:27 w T e
Get Care X
m
SEARCH
Q Find in-network care
Search by name, specialty, or facility
ACCESS TO CARE
\ Q5 My care team
Find and manage your Primary Care
Provider (PCP) and specialists
& Get care now
View your virtual care options
& Care Guides
Your resource for scheduling
appointments or answering healthcare
questions
n : 5 b &
Home Benefits Claims Get Care Rewards
Blue Cross
viy) Blue Shield 20
> + 0 Anoce Island



BlueC
How to search for care B9 ConteT

Use the built-in provider finder

Or use the search bar to
2:27 oW T @ look for a specific provider,
facility, type of care, or
Search b condition.
Get Care X y
o il Common Searches.
I Cancel Search
icki SEARCH
(S;tartcby cllclz)lr;g the . Stress |
r rom —
thet are ta d ﬂE: Q Find in-network care = Find Care @ Cument Location ‘
€ menu an en Search by name, specialty, or facility
i in- Search In Your Metwork
choose Find in e Recent Searches clx
network care. search for & drug; 1 see pricing and other vaksakie
il _JD Shreas
ACCESS TO CARE )
Doctors, services, medicines o D Stress Management
My care team
Find and manage your Primary Care ) .
Provider (PCP) and specialists Primary Cane Provider ¥ © Doctors Online Telemedicine
B Care Guides / Healthy Advocacy Concierge
3 Get care now Pedatriclan * ) )
< : % Primary Care Provider
View your virtual care options Prosical Thesagy 3
& Care Guides [ S——" "
Your resource for scheduling Stress
; : Prychiatry »
appointments or answering healthcare g w e r t vy u i o B
questions Wgeat Cane »
a s d f aga h j k |
L Z X c v b nm &
S ———
— ABC Space
@ ©) [ @b ®@ _
Home Benefits Claims Get Care Rewards @ Q)

(D13 Blus Shiokl 21
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How to search for care (cont.)

Use Filters and provider types to get more specific with your search terms.

<

Here are some matches that may be related to

Stress jo

your search. Please note that these matches

a

re not intended to replace medical advice or

act as a care plan.

Filter by:

[E AII]: #3 Facilities || 2\ Tests

Jg Specialties‘ S Procedures |vé{ Conditions

@ Programs ‘ @ Treatments ‘

{9 Psychologist / Psychiatrist

Treats conditions of the brain and
emotional disorders, and promotes
emotional wellbeing

Find providers in your network

Your employer offers this benefit

S Care Guides

Search by keyword to learn
about options for care

4 Knee Replacement Surgery

Surgery to resurface and repair a knee joint
damaged by arthritis. Considering this test?
Here's what you need to know.

== Filters One Knee Within 10 miles

Recommended for you
Q Current Location

-y Misha Morales, MD
- Family Medicine

1700 West Ave N. Suite 700 (1.9 miles)
Providence, Rl 02860

401-555-7294

Blue Cross & Blue Shield of Rhode
Island Plan Network

Offers Virtual Visits

$302

Estimate

Qe—— 5.0

@)

Search by procedure to

fhat offer that sérvice

P

Condition Journey

Diabetes
Diabetes is a manageable, lifelong condition
People with diabetes may not be able to make

nsulin, or to use it well

Lo Y

About this condition

With type 2 diabetes, the more

common type, the body does not
make or use insulin well. People
who are older, have obesity, or do

nat exercise have a a higher risk of type 2

diabetes,

Learn about well-controlied type 2 diabetes,

including symptoms, treatment, arnd more.

Read more

These are some guidelines to consider

when managing this condition

Search by condition to
learn about comprehensive
care needs and resources

BlueCare
W CONNECT

< Primary Care Provider Qo

First point of contact for any health concern
and ongoing preventive care. Learn more

pe Annual Physical Incentive

Complete your annual check-up and

receive 500 points!

Learn more

== Filters Preventive Within 10 miles

Recommended for you

@ Current Location

Misha Morales, MD
Family Medicine

1700 West Ave N, Suite 700 (1.9 miles)
Providence, Rl 02860

401-555-7294

~ Blue Cross & Blue Shield of Rhode Island

[@ Offers Virtual Visits

Search by provider type to
find in-network providers

gy

of Rhoca Island
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How to search for care (cont.)

Search results show detailed information about each provider

Comprehensive Provider Information

‘ . Bowen Meyer, MD
A  Family Medicine

34 Mountain North (2.2 miles)
Providence, RI 02860

Estimated Costs (Out-of-Pocket)

%0  Preventive Physical Exam
$32 Regular Exam
Estimate

‘/@, Bowen Meyer, MD \
N

37 in-network results .‘3‘ View
Best match Map

Family Medicine
34 Mountain North (2.2 miles)
Providence, Rl 02860

( )
I‘k 401-555-7284

/' Blue Cross & Blue Shield of Rhode Island

$0  Preventive Physical Exam
$32 Regular Exam

Estimate

Q----- 50

BlueCare
¥ CONNECT

Easy Appointment Scheduling

——

C 401-555-7294 ) }

K Excellent Quality 12 Ratings /

CJ Call ) CQ Message>

’;3 Dr. Maury Chang, MD

Patient Ratings
50
12 Hatings
Blacshiod | 23
> + 0 Anoce Island



BlueCare

Care Guides are here to help 9 CONNECT

Care Guides provide customer service support and can answer benefits and claims questions, provide coverage and cost-sharing
information, locate quality providers and low-cost care options, schedule appointments for you, and explain health programs that align
with your health goals and needs and help you enroll.

2:27 T -
EI'ueCare O @
CONNECT - a
Tap the Get Help icon in the top right | —————— | Chat Experience Call Experience
corner to connect with a Care Guide < GetHelp
= Get Help ~ Message Certer sy
Cancel Care Guides Done
YOU can Choose tO Speak W|th a Cal’e . Thank you for contacting Care Guides!
. . Care Guides How can we help you? A Care Guide
Guide over the phone, or chat with Available M-F 8am-8pm, Sat-Sun 8am- & will respond to you shortly.
12pm ET »
them on Bluecare ConneCt' Get personal support from our live experts S
on tech and health topics. Hello! | need help scheduling a
. PCP visit. Are care guides able to
Whether you access Care Guides help me here?
through the app or the website, all of Or call {866) 967-5858 i o
. . are Guide joined the conversation
your interactions are connected to you. Open Conversations Spock with 3 Care Guide
May 31 Hi Maya, it's great to speak with :. :“.‘“ =
ay ! Yes, of il hel . .
Even if you need to step away, the Benefits and Claims > . Quentions sbout vour heuicare.
. . ’ Care Guide Please give me one moment to pull
messages will still be there for you @ upyour patient record. et e e o
. May 31 i
when you return to pick up where you Nurse Support Line N e i Corm
Care Guide Fantastic! | would like to schedule I BEE-55E. EEEL
left off. an afternoon appt. with Dr. Jarvis Call ER-535-5535
May 31 sometime next week or the week
. Get Hel > after next, preferably T, W or TH. Cance
= - MA”;EA Delivered ‘
() © 2] i) @
Home Benefits C\a?ms Get Care Rewards

Follow the prompts to chat through
secure in-app messages or call

Bl S 24
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Virtual care and support options ik

Connect to the Nurse Support Line, schedule Health Coaching, and access Doctors Online.*

2:27 w T @)
BlueCare
B & W CONNECT D o
X
J Get Care &« Get Care Now
Ll
APPOINTMENTS
fifj Schedule health coaching
Book your next appointment here 'a
To book a Health Coaching call, tap SEARCH
Get Care and choose Schedule o
health coaching. () Bing "“\'“e“”mk °a'f . Doctors Online Telemedicine
Search by name, specialty, or facility
Healthcare when you need it, 24/7!
To log-in to Doctors Online or
. . [ Website )
connect with a NUI’SG, click Get care ACCESS TO CARE
now. .
()5 My care team Nurse Support Line
i your Primary Care Provider * " p
,:”:,(L:”m r;mrmq«:“»,tu Primary C ; d Get advice from a Reglstered Nurse
(PC ) and specialists
¢ Get care now I‘\_ cell _/‘I
View your virtual care options
&> Care Guides
Your resource for scheduling appointments or
answering healthcare questions
MANAGE YOUR HEALTH
*Products and services represented in this guide vary based T — ” . . ) .
- . > = ) 0 h &)
on membership type. Please login to your BlueCare Connect W E (12D k- Benefits Claims Get Care Rewards

Home Benefits Claims Get Care Rewards

account to see products and services available to you. “

Bl S 25
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Additional benefits and services

To review additional benefits
provided by your Health Plan
or Employer, tab the
Benefits tab and select
Benefit Programs.

Scroll down to see All
Benefits or filter by topics
and see programs
specifically recommended
based on your needs.

Choose Benefit Programs

11:09 wl 7T @)

BlueCare
W CONNECT D m

Hi, Molly!
Let’s put your benefits to work.

Talra antinn

Coverage & Benefits

HEALTHCARE COVERAGE

Qs Medical
Your primary health coverage plan
details

& Insurance cards
Access your digital cards in one place

ADDITIONAL BENEFITS

Browse All Benefits Tab

-
= Benefits
Medical Plan
Your Plans
Blue Cross & Blue Shield of Rhode Island Prln
{}:l Medical Plan é) Presc
-
Jump back in

O Benefit Programs
Additional services to support your
health, wellness, and daily living

© E R

(o) E =
Home Benefits Claims Get Care Rewards

g Recommended

-Q BCBSRI Care Management
Condithon management

@ Carclon EAP
Employee aistance program

BENEFIT

S, Uvoago 145 pts
Oiabetes management

Hinge Health
L!"{s 125 pts

Muscuboshoietal managesent

Recommended programs suggest
resources based on where you are
in your healthcare journey or goals
you may have set, such as a health
screening reminder or a program
about healthy eating.

You'll also see your benefits
categorized into topics such as
Doctor, Mindset, Lifestyle &
Fitness, and Screenings, and
others. Simply click on the name of

the program or benefit for more
info

Selecting a particular benefit
allows you to learn more about the
benefit program, how to get started
with the program, and where to
reach out for more information via
phone, email, or website.

BlueCare
¥ CONNECT

Select a benefit or program

1:05 ol F &
BlueCare
%W CONNECT D 0

<~ Pharmacy Benefits
-, —ET AN w

Pharmacy Benefits

Description ~

AT AGLANCE

You can easily manage your medicines online
—including your prescription history and costs
—when you go to our pharmacy benefit
website. While you're there, you can:

» See cost and coverage for your medicines

= Search for pharmacies in our network

» Set up mail order service

HOW TO GET STARTED

For more a detailed view of your pharmacy
benefits, click the "Website' link.

(o) ® [ b @
Home Benefits Claims Get Care Rewards
Blue Cross
[vis) Blue Shieid 26
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BlueCare
¥ CONNECT

BlueCare Connect Wellness*

*Points, activity tracking, challenges, healthy habits, and rewards are only available with plans that include wellness benefits @I Blue Cross

Blue Shield 27
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Earning points

BlueCare
¥ CONNECT

BlueCare Connect offers a variety of ways to earn points for doing health and wellbeing activities.

From the Home screen, scroll
down to My benefits and
rewards to view your points
balance.

Click See all ways to earn or
Ways to earn points.

12:23 "

)]
.

BlueCare
& W CONNECT D @

You have 504 points
Reward Center locked — earn 6000

points to unlock

See all ways to earn

Earn points by syncing a device
and tracking your daily activities like

steps, food and sleep, and

completing actions within the app.

The more you use BlueCare

Connect, the more points you get!

12:21 w T @)

Health Rewards

Invite your friends to your own steps
challenge

POINTS & REWARDS

7 Rewards center
Redeem your earned points for

valuable reward

gl o]

Get Active Healthy
Habits

O 2

All benefits Ways to earn
points

@ ©® [ (b @
Home Benefits Claims Get Care Rewards

¥¢ Ways to Earn

Earn points for completing health

You can also navigate to
Ways To Earn from the
Rewards menu on the
Home screen.

activities
504 points

RESOURCES

© Log activities

Enter activities not tracked

automatically

@ Sync trackers and devices

@ ® 5] iR ®
Home Benefits Claims Get Care Rewards
Blue Cross
viy) Blue Shieid 28
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Earning points (cont.)

11:47 aw T @)
BlueCare
¥ W CONNECT D @
< Ways to Earn See How
Reward Center
51/2 162
Total earned Point balance

Complete by Dec 31
Earn points. E ﬁ

Get rewards.

Choose a way to earn (@ How it works
é Eat Smart 10 pts
Track meals 7 daily

FEATURED BENEFIT
I Enrich © 145 pts

Financial health screening

Health Check

E] RS S 500 pts
) 3] 5] fil )
Home Benefits Claims Get Care Rewards

1:47 o T -

BlueCare
W CONNECT

—

4 Explore and Earn

App Rewards
S0 PIS  awaedatie
At a glance

Make the most of your health plan

and benefits with your personaiized

health assistant,

* Clearly see what's covered by your
plan and how much services will cost

* Access care on-the-go and find doctors
youll love, rated by real pecple

* Your employer will not have access to

your personal information

Acdvl““ 0 of 5 completed

y +) %| 3 3)
Home Benefits Claims Get Care Rewards

11:44 al 7T

Health Rewards X

WELLBEING PROGRAMS

99 Wellness Path
See ways to earn points through health
and wellness activities

O Benefit Programs
Additional services to support your
health, wellness, and daily living

(7] Daily habits
Earn points for your steps, hours you
sleep, and what you eat

¥ Healthy Habits
Find a healthy habit to develop based
on your personal goals

CHALLENGES

 Recharge
A fun, team journey to boost mood and
strengthen bonds through mindfulness.

@ © & @z
Home Benefits Claims Get Care Rewards

BlueCare
¥ CONNECT

11:46 w T @)
BlueCare
W CONNECT D 0

Wellness Path

» 504 ",

* Points %

Fuel your journey with a reward you'll love.

See all ways to earn

Next on your path

Scroll down to Choose a
way to earn from the Ways
to Earn page

Open items to review point
earning activities or to view
dates of completion

NEW Discover your Wellness
Path in the Rewards tab for
custom recommendations

® wellness rewards
.
3%

Get your wellness rewards
when you earn 6000 points

Earn points for completing wellness
activities by Dec. 31, 2026

Earn points Vv

&

) ® 5] R

Hor‘ne Benefits Claims Get Care Rewards

® EARN 100 POINTS YEARLY

Health Coaching
Comnlete coachina

See points history, explore
ways to earn, and get
personalized next steps

B Blus Shiokl 29
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Sync trackers and devices

12:21 w T @)

From the Rewards tab menu, scroll

down to find Sync trackers and
devices.

Eligible health trackers* include:

* Withings
* Apple Health
* Garmin

» Google Fit/Google Health
* Fitbit

* Samsung Health

+ WHOOP

* MyFitnessPal

Health Rewards X

Invite your friends to your own steps
challenge

POINTS & REWARDS

t Rewards center
Redeem your earned points for
valuable rewards

¥¢ Ways to Earn
Earn points for completing health
activities
504 points

RESOURCES

® Log activities
Enter activities not tracked
automatically

@ Sync trackers and devices

@ ® (] (R @

Home Benefits Claims Get bare Rewards

*All trademarks, logos and brand names of health trackers identified above are the property of their respective owners.
Health tracker names are referenced for identification purposes only, and their inclusion does not imply endorsement or

recommendation.

BlueCare
¥ CONNECT

Your tracker is linked

How Eracking weorkes:

Ol wiif il i i b dals witlh i 175
g, e will Wy your dita and updits po

L Bttt Tradheid

Whilt Traches Dietad Privy

< Tracker Management

Active Trackers

& Your Apple Watch
alth

Apple He

L nced today, 10:30 AM

Add more trackers

Fitbit

Google fit

Garmin

Misfit

Withings

e EBCA

Samsung Health

Close

& accounts fitbit.com AR

i fitbit

LogIn

Continue with Facebook
Continue with Google

B Unitod States v

About Us

Blue Cross
2 ([ BleSuss

= of Anoca Island
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BlueCare

Track your steps, sleep, and more £ CONNECT

Use the Daily habits feature to earn points for your steps, hours of sleep, and what you eat.

11:44 w 7T @) 12:21 "

Health Rewards X Health Rewards X

Invite your friends to your own steps

WELLBEING PROGRAMS challenge

99 Wellness Path

See ways to earn points through health POINTS & REWARDS
and wellness activities

. . & Rewards center Log Activities Manually
Daily Habits O Benefit Programs :
Red i points f
Additional services to support your vaetuzi\n; ry:\,t;i:nec PRSI . .
From the Rewards tab health, wellness, and daily living Not using a synced device or app?
) . # Ways to Earn From the Rewards tab menu,
menu, choose Daily habits @ Daily habits Eamy A —— L
tO traCk and VieW your Earn points for your steps, hours you activut?es 0 : Choose Log aCtIV_Itlles tO manua”y
. sleep, and what you eat - enter phyS|Ca| aCtIVIty, Sleep, and
steps, sleep, and calories 504 points .
calories

¥ Healthy Habits

Find a healthy habit to develop based

on your personal goals RESOURCES

© Log activities

Enter activities not tracked

CHALLENGES .
automatically

Recharge i
Q (] @ Sync trackers and devices
A fun, team journey to boost mood and

strengthen bonds through mindfulness.

& ® ® [5] al ®

Home Benefits Claims Get Care Rewards Home Benefits Claims Get Care Rewards

Bl S 31
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Build healthy habits

12:23 ol T -
BlueCare
& W CONNECT D @
\--/7

You have 504 points

Reward Center locked — earn 6000
points to unlock

See all ways to earn

0 of
Get Active Healthy
Habits

0

All benefits Ways to earn

Home Benefits Claims Get C.are Rewards

From the Home screen,
scroll down to find
Healthy Habits

12:23 "

+€)
L

BlueCare
& W CONNECT D @
Lo Healthy Habits
Based On Your Health Goals

Stretch
7 days

E5

[ Get started

Choose up to two habits at a time. Why?

Eat Healthy Move Save Money Self Care

Drink H20

7 days

3

||

Home Benefits Claims Get Care Rewards

Select up to two habits
at a time each week

] x
Receive daily motivation

We'll send you a push notification to
help motivate and remind you of your
anchor and habit at:

@ 7:00 AM

{ . Y
Skip

Reminders are crucial to form a new habit.
we highly recommend leaving them on for the full experience!

You're all set for Week 1!

You'll head back here when your Breathe
habit starts on March 1, 2021.

&

_ e

Get ready for your tomorrow:

 Write out your Anchor and stick

itin a visible spot

+ Take out anything you'll need for

y( abit. Example: A yoga mat

for meditation

v/ Set your intentions as “I'll do my

best!" rather than pe

+/ Read how to Breathe

If you have a medical condition, please consult your
doctor before starting a new habit. Discontinue a habit

immediately and contact your doctor if you feel unwell

| Got This

BlueCare
W CONNECT

(] a

o

Breathe

Week 1

& Longent Streak: 2 Days

After | ride the train, | will
practice deep breathing.

| Skipped it

Today's Tip
How to deep breathe?

Schedule and track your new habits and earn daily points!

Bl S 32
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Challenges on BlueCare Connect

BlueCare
¥ CONNECT

Step challenges are held periodically throughout the year. You can join a challenge at any point during the challenge period from
the Rewards menu. During a step challenge, daily step points are DOUBLED!

Race
This month

a0

Ready to go the distance?

Team up with coworkers to
rival for the ultimate glory -
top spot on the leaderboard! =

-

Select Get Started

Countdown to start
06:18:54:23

DAYS HRS MINS SEC

Maya Espinoza
240 people have joined the challenge

Join an existing team >
5 invites to join team '

@ Create your own team >
6 players per team

@9 Put me on a team

Apple HealthKit
Tracker linked

Become a captain, accept an

invite, or join a team!

Race Challenge Done

Captains Responsibility

« Add and manage team players
« Set a positive tone: lead by example!

« Motivate your team to step up
their game

» Encourage players that are strugglng

» Track progress and celebrate small wins

As a captain, you can

customize your team’s page 33

7ol (§7) Blos Shose
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Peer-to-Peer Step Challenges

Create your own 7-day Challenge and compete with your peers!

Health Rewards X

WELLBEING PROGRAMS

09 Wellness Path
ce ways to eamn points through health and

() Benefit Programs
Additional services to sup)
(7] Daily habits
atn polnts for your steps, b

£ Healthy Habits
ind o healthy habit to develop based on your

ersonal goal

CHALLENGES

<, Create step challenge
nvite your friends to your own st

POINTS & REWARDS

f7 Rewards center

Open the Rewards tab
menu to start a challenge
and invite colleagues

Lo Beveili PLieis
O, bioom X
Aaron oo
&8
I
PR
VE oew
Aredrei Bloos
AB
PHY &
- Aurdrey Blosm
BHY &

4 Andy Wioom
" L2

- Erlan Bloom
-2
Drarvidd Bleam

(]

Py =
Drancad Bloaiies

o
Pl »
Dravied Mo,

oo
Rl -

Send up to 50 invitations
to join

“ Create a Challenge

A

Erder your Challerges M

L] F
40 characters remaning

Challenge info

Onve week
Eare gefin every dan by getting
foad

Challenge starts tomorrow

b Jun 7,2023

Let's get some exercise and fresh air together!

Choose your Challenge
Name and logo to start

BlueCare
¥ CONNECT

DU6-CYOC

Fingl Results

PT  PeTestuser1l oe

e

o Pe Testuser12 o
Qo

After one week, the
teammates with the most
gems win!
D BRsEE | 34
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Challenge Gems - How do they work?

Gems are a motivational incentive to help you to stay proactive in a BlueCare Connect

challenge and are used to rank and unlock levels for the next stage of a challenge.

Daily Step Goal Gem Reward

Actions that earn Gems (all Challenge types):
* Meeting their daily step goal
(Each goal can be completed daily)

oK 10

10K 10
Actions that earn Gems (Walk With Friends):

» Tagging their spouse, pet, friend, or coworker on
a walk 15K 4

» Gifting others a Boost
20K 3

25K 2

BlueCare
W CONNECT

Cumulative
Contribution

34%
69%
83%
93%

100%

gy

of Rhoca Island
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Health assessment survey BlueCare

¥ W CONNECT
This NCQA certified assessment is individualized for you. Health Goals that you selected are incorporated into the survey.
Take Action on your Get Care Tab
Home screen
3:56 wl T @)
3:54 w T e - ~
TICAILI MOOCII1ICiu
BlueCare D m Get cal‘e X w Health Risk Assessment
W CONNECT SEARCH
500 pts awardable
Hi MoIIy' Q) Find in-network care ALa ilasice
Le';'s put yc;ur benefits to work Search by name, specialty, or facility &
' . . We ask you a series of questions
YOU can access the Take action Click into the Health annually to better understand your
Assessment, select Go, overall health and wellbeing.
Health Assessment ACCESSTO CARE ;
. MILESTONE and answer the questlons. * Your responses are used to make
from mU|t|p|e places Get your Reach level 4 73 My care team The assessment adeStS personalized recommendations
for sweepstakes \fvhen Find and manage your Primary Care based on your responses b It takes up to 20 minutes to
you earn 6000 points Provider (PCP) and specialists and will onIy ask relevant complete the health assessment
. uestlons a I|Cab|e to Oul. P Your employer will not have access to
HEALTH ALERT © Care Guides q pp y your personal information
Schedule vour : Your resource for scheduling
—" chch-up appointments or answering healthcare Aptivities 0 of 1 completec
queStiDnS Pne time activity / Earn 500 pts
Take your health assessment
YOURE ELIGIBLE Answer a series of multiple choice
I;ealth Assessment MANAGE YOUR HEALTH que'st:onsdto h:tI:.understand your overall
urvey health and wellbeing.
Health assessment |
" Complete vour assessment to uncover —
> See more actions your health risks and priorities.
- —
) @ ] (lab &) ~ - - — —
Home Benefits Claims Get Care Rewards @ © q =
Home Benefits Claims Get Care Rewards

DPEesE |



Health assessment survey resulits

Once you complete the Health Assessment, you will see a
report with personalized recommendations with actionable
next steps,including areas to focus on, areas to consider
improving, and areas that are on track.

Why assessing health is important?
This Health Assessment will help

us better understand your

specific health needs and ”
provide you with the

most relevant health

information, suggestions,
and benefits.

< Health Assessment Report 3+

Select a Report

Annual Health Assessment Report v

To consider On track
A
o
r
4 areas to focus on ~
Based an your health goals
1  Sleep
Based an your health goals
2 Stress

3 Preventive Care

4 Health Condition

Areas to improve, focus and track

< Health Assessment Report

Select a Report

Annual Health Assessment Report

To focus on To consider

On track

7 areas to consider improving

Based on your health goal

1 Activity
2 Mental Wellbeing
3 Nutrition

4 Blood Pressure

BlueCare

¥ W CONNECT
< Health Assessment Report A
Select a Report
Annual Health Assessment Report v
To focus on To consider On track
]
3 areas on track ~
1  Alcohol
2 Safety
3  Tobacco
Blue Cross
[vis) Biue Shieid 37
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Rewards or Sweepstakes

The Reward Center is where you can view your point balance, see available electronic gift cards, and redeem points for

sweepstakes entries.

12:21 w T @

From the Rewards tab,
find Rewards Center.

Health Rewards

Invite your friends to your own steps
challenge

POINTS & REWARDS

& Rewards center
Redeem your earned points for

valuable rewards

< Ways to Earn
Earn points for completing health
activities
504 points

RESOURCES

© Log activities
Enter activities not tracked

automatically

@ Sync trackers and devices

@ C B

Home Benefits Claims Get Care Rewards

11:49 a T @)
BlueCare
%W CONNECT D 0
&~ Reward Center History
—Waysto-Earn— Reward Center
5% 504 Point Balance

Your reward is points away!

]
CGomplete a coaching intro call to keep caming paints

BlueCare

Complete Activity
196 days left to redeem 0 of 6000 pts redeemed

@ How it works

I Ol Catos | v L4

200ps
Amazon eGift Card $10

100 pis to go

y 3} b ©
Home Benefits Claims Get Care Rewards

From the Reward Center, you will
be able to see your total Point
Balance, and if you have enough
points to enter into quarterly
sweepstakes or redeem for
electronic gift cards, if applicable.

Toggle from Gift Cards to
Sweepstakes to choose how to
redeem your points, if available.

W CONNECT
Blue Cross 38
Blue Shield
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Redeeming rewards

Redeem your points for
rewards in the app!

Once you redeem your
reward, or if you are a
sweepstakes winner,
you’ll receive an email.

If you've selected a digital
prize, for instance from
Amazon* or Visa, expect
a second email from
noreply@tango.com
with the redemption code.

100 pts

$10 Amazon Gift Card

Quantity 1 - e

Description
Use your Amazon.com Gift Card® towards
Books, Electronics, Music, and more.

The Amazon.com web site is the place to find
and discover almost any thing you want to
buy online at a great price.

Disclaimer
Restrictions apply, see amazon.com/gc-legal

Terms
Restrictions apply, see amazon.com/gc-legal

Sample Visa E-Gift Card
email

Congratulations on earning this reward through your wellness app.
Thank you for participating!

$130.00

‘ﬂ Rght-cick or g and hoid here 1 downiced
Pchuren. To M protect your privacy. Outiock
Preverted nAcratc donriced of Tha pcture from
e Intarnet.

Brand image

Code VQS5S4R8
o Redeem
1. Go to MyPrepaidCenter.com/redeem and enter code.
2. Complete the online registration page and accept the cardholder
agreement and e-sign agreement, then you will be able to view your
16-digit card number, expiration date, security information, where

vour card can he uced availahle halance trancaction hictary are

BlueCare
¥ CONNECT

Sample Amazon Gift Card
email

Congratulations on earning this reward through
your weliness app. Thank you for participating!

$25.00

To redeem your reward, please follow these steps:
-]
1. Copy security code: 2DFK S vy

2. Click on the redemption URL and paste the security code to unlock the

reward.

Please note that this is not the same code used for your purchase.

Redemption URL: hitps/codes rewardcodes com/r2/1/

NGCUNDSLXHPSF1uJWyIKJROQFDS-RIXUUXirWUVvunnpn6Zcihl OM-smK:

EX20P0

3. Once unlocked, the reward code will be revealed

*Amazon and all related marks are trademarks of Amazon.com, Inc. or its affiliates. Amazon is an independent company that engages in e-commerce,and is not affiliated with BCBSRI.

Visa is a payment network that facilitates electronic payments, and is not affiliated with BCBSRI. For additional information about Visa E-Gift Cards, please see MyPrepaidCenter.com/home .

Tango is an independent company that contracts with MyPrePaidCenter along with Apree Castlight, an independent company that contracts with BCBSRI to administer its wellness program.

@I Blue Cross
Blue Shield
" » of Anode Island
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Document Center

Securely view and manage important health plan documents and submit claims—all in one convenient location.

Open the Profile
menu in the top
right-hand corner
to expand the
navigation pane.

Select
Documents.

12:31 w T @ 12:31 w T @)
BlueCare BlueCare
W CONNECT C m W CONNECT D @
Account Settings < Documents = filter/sort
Reminders
Forms
Your Recommendations ; ;
Submit a claim
Documents Submit an online claim for expenses that are covered by
yourpeh Filter or sort to
Health Summary find what you
Company updates need, then scroll
through and tap a
5 document to view
FAQE full details.
Privacy '
Claim Submissions
Terms of use [
Claim - Dr. Sasha Smith
Logout Sep 25, 2026
This claim was submitted for Jack Doyle for an amount
of $8466.00.
=1c O O Claim - Dr. Bob Smith
Sep 25, 2026
This claim was submitted for Amanda Doyle for an
! 0 e ore ge fRemm
@ ) [#] b ® (@) o) [#] iR ©@
Home Benefits Claims Get Care Rewards Home Benefits Claims Get Care Rewards

BlueCare

¥ CONNECT
Bl S 41

= of Anoca Island



Adjusting account permissions

In their account settings, a member can provide permission for other members to see their detailed claims information. The member that receives this

permission will be able to see specific details about the claim including service type, provider, and any associated Explanation of Benefits (EOBs).

12:31 " -)
BlueCare
W CONNECT D 0

Open the Profile
menu in the top
right-hand corner
to expand the
navigation pane.

Select Account
Settings.

Account Settings
Reminders

Your Recommendations
Documents

Health Summary

Company updates

FAQ
Privacy
Terms of use

Logout

% See more actions

[ You have 6 reminder(s)

@ 2 =l
Home Benefits Claims

Get Care

Rewards

Select
Privacy
Controls

Login & Security

9 Face ID

fome Banafits Claims Gat Cara

Rewards

[% Privacy Controls >
Other Settings

&  Email Preferences >

[[>> SignOut >

[E] Privacy Statement >

[ Terms Of Use >

Check the
box to grant
detailed view
permissions
for claims.

BlueCare
¥ CONNECT

How family members see your
medical claims

Your Family Members

Harper

Not eligible to view

Jack

Noteipiietovew

() Amanda

Allow to see detailed view of your claims

Charlie

Not eligible to view

Limited view - Provides generalized information such as
‘Lab Test'

Detailed view - Provides more specific information such

as 'Lab test: Cholesterol'

Non eligible - Dependents are not eligible to view medical '
claims of their parents

Bl S 42
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Document preferences: Go paperless

A member can provide permission for other members to see their detailed claims information in their account settings. The member that this permission

is given to will be able to see specific details about the claim including service type, provider, and any associated Explanation of Benefits (EOBSs).

12:31 w T @
BlueCare
W CONNECT D 0

(

Account Settings

Open the Profile
menu in the top
right-hand corner
to expand the
navigation pane
and select
Account
Settings.

Reminders

Your Recommendations
Documents

Health Summary

Company updates

FAQ
Privacy
Terms of use

Logout

Select Go
Paperless
under Other
Settings

% See more actions

[ You have 6 reminder(s)

@ O] [#]
Home Benefits Claims

Get Care Rewards

12:32 w T -
T oF
&~ Account Settings
Other Settings
& Email Preferences > Check the
Go Paperless
Go Paperless > option to
choose your
preference
0> Sign Out >
@& Privacy Statement >
B Terms Of Use >
© Delete Account >
(@ (O ] Ch
Home Benefits Claims Get Care Rewards

BlueCare

¥ CONNECT
12:32 o T @)
i 00

&« Go Paperless

You can choose how you receive some
information from us, and you can update
your preferences at any time. Changing
your email address or phone number will
also change it in our records for all
communications. Please allow 7-10 days
for this change to take effect. Our
communications with you are subject to
the Terms and Conditions for the
bcbsri.com website which are provided
at the bottom of this page.

© Go Paperless (via email and app)

() Paper (via postal mail)

To update your email or mailing address,

or to learn mor@nailing

@ G [8] IR ?
Home Benefits Claims Get Care Rewards

Bl S 43
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Modify your communication preferences

View, change, or update your communication and notification settings

12:32 "

BlueCare
%W CONNECT

o Account Settings

Tap Email
Preferences
from your
Account
Settings

Other Settings

1 & Email Preferences

@ Go Paperless

0> Sign Out
& Privacy Statement
® Terms Of Use

© Delete Account

@ ( [ a
Home Benefits Claims Get Care

Rewards

Communication Preferences

We understand you get a lot of emails. Our goal is to send you only the most useful and personalized
communications. Let us know what types of emails you'd like to receive at

member.name@email.com
[v] Healthcare recommendations & updates

Receive personalized recommendations based on your past claims and interactions with Castlight and look back on your
past medical claims.

<]

Updates to your account
Receive any updates made to your Castlight account and get helpful tips for getting the most out of your benefits.

<]

Community updates
Get notifications and updates if you are registered with Community.

(<]

Challenge updates and alerts
Get notified when your employer hosts a social steps challenge,

O

Unsubscribe from Email

® Mobile updates

Get only the maost critical updates to your account via text

My mobile rumber (required)
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You can also adjust notification settings
from your phone’s operating system.
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Troubleshooting:

Forgot Password
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Forgot Password? BlueCare
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Welcome to the Member login

Check Your Email

Please check the email address
for instructions to reset
your password.

Resend email

After passing through initial Enter Username and click Follow prompts to Check
Log-in screen, click Forgot Continue. Note, Username Your Email for instructions to

password? in blue text, may or may not be email reset your password.
above the Continue button. address on file.
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ierify Your Identity

Change Your Password
We've sent a text message 1o

&

You have
submitted a
password change

Continue
Wkl FRCaive

aive & coa? Resend o getn ca

request!

Try another method

Within the password change Follow steps to Verify Your You are now ready to

request email, click the blue Identity which will involve Change Your Password.
Confirm button in the body of entering a 6-digit code sent to After entering it two times,
the email. your phone number on file. click Reset Password.
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Troubleshooting:

Forgot Username
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Forgot Username?

Blue Cross
Blue Shield
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Welcome to the Member login

Aleady have an account? Please use your existing
usormame 10 logi to BuaCare Connect

11:31
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Forgot Username

Please provide the below 1o retrieve your Usemame.

Date of Birth (MM/DD/YYYY) n

Continue

Auready have an account? Log in

Don't have an account? Reglster

After passing through initial
Log-in screen, click Forgot
Username? in blue text,
above the Continue button.

Enter Subscriber ID,
Date of Birth, and Zip Code.
Click Continue.

BlueCare
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Verify your identity

To help keep your account safe, we want to make sure it's really you

Get a verification code using:
® Text
sert i Yo

ur phone ending in: 8026

Continue

Follow steps to Verify Your
Identity. Choose how to get
a verification code to your
phone and click Continue.
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Your BlueCareConnect Username

T

Enter verification code [EXTERNAL SENDER]
Your username is:

Enter the code you received: Dear

D Copy - - :
We've received a request to retrieve the u

BlueCare Connect account.
sty o BT

If you did not request this information, pli
number on the back of your BCBSRI men

Sincerely,

Blue Cross & Blue Shield of Rhode Island
The information contained in this commt
Unauthorized use, disclosure, distributio
this communication in error, please notif

Copy the 6-digit code Your username will display You will also receive an email
you received to your phone on screen. Click the Copy notification that a username
and click Verify Code. button on the right and click request was received. It will
Continue to Login. not contain your username.
Bes | s
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Frequently Asked Questions
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How do | get a copy of my These documents are available upon request. Please call us or chat with a
Subscriber Agreement and/or Care Guide to request a copy, and they will be sent to your mailing address
Summary of Benefits? on file.

To order a physical ID card, go to your Insurance card section in BlueCare
Connect and select Order or Replace ID card from the options. Your card will
How do | order a new or arrive within 7—10 business days.
replacement ID Card?
For immediate access, view your digital ID card on the homepage of the
BlueCare Connect portal or mobile app.

Call us or chat with a Care Guide to update your address. Depending on

How do | update my mailing your policy type, you may need to update this information with your
address? employer. Changes will reflect in the BlueCare Connect app within 24—48
hours.

How do | update or change my

primary care physician (PCP)? Please call us or chat with a Care Guide to update your PCP.
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How do | assign a designee on

my behalf? Please call us or chat with a Care Guide to request a Designee Form.

If your plan requires referrals for certain services and you'd like to check to
see if you have an active referral from your primary care physician, please
call or chat with a Care Guide.

How do | know if | have an
active referral for a specialist?

Your BlueCare Connect is set up to show you details about your primary
BCBSRI policy. If you have another BCBSRI policy (e.g. secondary
coverage) and would like additional information about it, please call us or
chat with a Care Guide.

How can | get information
about another one of my
BCBSRI policies?
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What are the claims view
settings?

Member Type

Subscriber

Spouse

Dependents 18+

Dependents under 18

BlueCare
W CONNECT

Viewing permissions

. Full detail view of their own claims

« Full detail view of claims for dependents under 12

. Limited view detail of claims for dependents 12-17

. Limited view of claims for spouse and 18+ dependents if
they have NOT given permission. If they have given
permission, then you can see full details claims.

. Full detail view of their own claims

« Full detail view of claims for dependents under 12

« Limited view detail of claims for dependents 12-17

« Spouses cannot see subscriber's claims if the subscriber
has NOT given permission. If the subscriber has given
permission, spouses can see full detail view of the
subscriber’s claims

Only their own claims - full view.

At this time, dependents under the age of 18 are not eligible
for a BlueCare Connect account.

| Blue Cross
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How do | submit a
claim?

The following instructions are for
medical, dental, vision, and pharmacy
claims for policies you have with Blue
Cross & Blue Shield of Rhode Island. If
you have additional questions, please
call us or chat with a Care Guide.

The following information is required

on an itemized receipt:

. Diagnosis code (ICD-10)

*  Health service code (CPT/HCPC
code)

»  Charged amount of each service

. Member ID number

* Member's name

. Provider address

. Provider’s letterhead / stamp

. Provider name

. Provider tax ID number

. Provider NPI number

»  Specific date(s) of service

See next columns for options for
submitting your claim:

Submit a claim online on
BlueCare Connect!

Navigate to the Benefits tab or your
Documents section and select Submit a
Claim.

You'll be prompted to provide all necessary
information and can upload relevant files.

BlueCare
W CONNECT

Please mail the information to:
Blue Cross & Blue Shield of Rhode
Island
500 Exchange Street
Providence, Rhode Island, 02903
Attention Claims Team

You can also submit the claim in-person at one
of our five Your Blue Store locations across
Rhode Island in Cranston, Lincoln, Warwick,
East Providence, or Narragansett. Claims must
be submitted within one year of the date you
received the service, or they will not be eligible
for reimbursement.
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Claim view settings

Subscriber

Spouse

Dependents 18+

Dependents under 18

. Full detail view of their own claims

«  Full detail view of claims for dependents under 12

. Limited view detail of claims for dependents 12-17

. Limited view of claims for spouse and 18+ dependents if they have NOT given
permission. If they have given permission, then you can see full details claims.

. Full detail view of their own claims

« Full detail view of claims for dependents under 12

. Limited view detail of claims for dependents 12-17

« Spouses cannot see subscriber's claims if the subscriber has NOT given permission. If
the subscriber has given permission, spouses can see full detail view of the subscriber’s
claims

Only their own claims - full view.

At this time, dependents under the age of 18 are not eligible for a BlueCare Connect account.
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Thank You

o Blue Cross
[ﬁ] Blue Shield
® of Rhode Island

®

Blue Cross & Blue Shield of Rhode Island is an independent licensee of the Blue Cross and Blue Shield Association.
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